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FLEET MANAGEMENT

The major success factor of firms such as courier,
transport, security and services is the efficiency of
their fleet management. This involves many business
of their

functions especially the effectiveness

communication systems.

For over twenty years we at Gencom have been a
leading Hunter provider of conventional radio
systems. We pride ourselves in being able to offer the
highest quality two-way radio service available.

OPERATION

A conventional two-way radio service is essentially a
repeater channel, which is shared by a number of
users. Each user has his/her own private tone
ensuring that privacy is maintained within their fleet.
Should the channel be in use by another sharer a busy
indicator on the radio is illuminated and you simply
wait for the channel to become available before
placing your call.

Repeater operations mean that units can
communicate either base to car or car to car with the
same range. This range is limited to the line of sight
coverage of the repeater. We have repeater sites
located throughout the Hunter to provide the best
possible coverage of your area.
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SERVICE

We service hardware and infrastructure of the
conventional systems. Regular maintenance of sites
is paramount to maintaining performance at the
highest level. Our technicians are fully trained and
qualified to service the broad range of equipment
including base stations, mobiles and portables.

SUPPORT

Our engineering and technical departments offer
support  that
implementation,

system includes  planning,

maintenance  and  system
improvements. A great amount of work goes on
‘behind the scenes’ to protect the quality and

integrity of our systems.

Our support team understands just how important
our systems are to our clients livelihood — that’s
why we offer a 24 hour, 7 day a week call-out
facility.




